
​Hospitality Manager​
​Starting October 2026​

​THE SHIP​
​The Clipper Stad Amsterdam is a magnificent, full-rigged luxury passenger vessel flying​
​the Dutch flag. We are seeking a dynamic Hospitality Manager to lead our high-end​
​onboard experience. In this role, you will oversee 14 luxury passenger cabins and a​
​stunning Long Room, delivering five-star service for premium business events, elite​
​corporate lunches, and exclusive luxury cruises. Working with an enthusiastic, international​
​crew of 30 sailors (with English as the common language), you will bring world-class​
​service to life across the globe. Your spectacular "office" continuously moves to its premier​
​destination. From exclusive corporate events in Europe and the US to luxury cruises​
​through the Caribbean and the Mediterranean. If you are an adventurous, meticulous​
​hospitality professional ready to manage a premium guest experience on the high seas,​
​we want you on board.​

​Position:​
​●​ ​Manager of the hospitality department (service, galley and housekeeping)​
​●​ ​Reports to: Captain​
​●​ ​Performs duties in Emergency Response Team​
​●​ ​Holds responsibility for the safety of the passengers during safety drills.​
​●​ ​Ensures full compliance for HACCP and USPH hygiene aspects on board​
​●​ ​Conducts performance evaluations and personal assessments of the hospitality​

​crew.​
​●​ ​Proactively develops initiatives to improve and safeguard the hospitality level​
​●​ ​Collaborates with the chefs and sales department to develop tailored banqueting​

​and catering proposals.​
​●​ ​Oversees the general upkeep of both passenger and crew accommodations.​

​Profile:​
​●​ ​Management and workfloor experience (at least 1-2 years) in high-level hospitality​
​●​ ​Educated in Hotel Management (intermediate MBO+ or higher HBO)​
​●​ ​Service-minded, able to create a welcoming atmosphere for our passengers​
​●​ ​Teamplayer with a flexible attitude able to adjust to our variety in programs​

​(corporate, adventurous and luxury) and in all weather conditions​
​●​ ​Strong communicative, coaching and teambuilding skills​
​●​ ​Good administrationa​​l​​and organizational skills and​​ability to prioritize​
​●​ ​Able to deal with stressful circumstances in all weather conditions​
​●​ ​Proficient in Microsoft Office (Word, Excel) and Google Workspace/Drive​
​●​ ​Proficient in the English and Dutch  language written and spoken and preferably​

​also German,  Spanish, French, Italian.​
​●​ ​Preferably Holding valid certificates STCW Basic Safety, Security Awareness and​

​Crowd Management; Crisis Management, Seaman’s book and Medical Certificate​
​for seafarers.​

​Conditions:​
​●​ ​1:1 leave-work schedule (6-8 weeks on/off)​
​●​ ​Working on a beautiful full rigged 3-masted sailing ship​
​●​ ​International and enthusiastic work environment​

​Are you interested?​
​Send your resume and letter of motivationy to HR​​work@stadamsterdam.nl​

mailto:work@stadamsterdam.nl

